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NOTICE INVITING TENDER

Sealed tenders are hereby invited from reputed and experienced Internet Service Providers (ISPs) for the supply,
installation, and maintenance of a dedicated 20 Mbps leased line for the College.

Eligibility Criteria:

e The bidder must be a licensed Internet Service Provider with valid authorization from the Department of
Telecommunications (DoT), Government of India.

e Minimum 3 years of experience in providing leased line/broadband services to educational institutions,
government departments, or reputed organizations.

e Must have valid GST registration and PAN card.

e Should provide at least two references of similar work executed in the last three years.

e Must submit a copy of the latest audited financial statement to demonstrate financial stability.

e Should have a local support office/service center in Kolkata for prompt technical assistance.

Scope of Work:

e Provision of a dedicated 20 Mbps leased line (unshared bandwidth).

o Installation, configuration, and commissioning of necessary equipment (routers, modems, etc.).

e Ensuring 24x7 connectivity with guaranteed uptime of 99% or higher as per Service Level Agreement (SLA).
e Providing technical support and maintenance during the contract period.

e Regular monitoring and reporting of bandwidth usage and uptime.

Contract Duration:

e The contract will be valid for one year, renewable annually based on satisfactory performance and mutual
agreement.

Penalty Clauses:

e In case of downtime exceeding the agreed SLA (99% uptime), a penalty of 1% of the monthly service charge
per hour of downtime will be deducted.

e Failure to provide timely technical support or resolution of issues within 24 hours will attract a penalty of ¥1,000
per incident.

e Repeated non-compliance may lead to termination of the contract and forfeiture of security deposit.

Tender Details:
Tender details:



e Last date of submission: 20.07.2026 (Monday) by 02:00 pm

e Opening of Tender: 21.07.2026 (Tuesday)

e Place of submission: Dr. A. P. J. Abdul Kalam Government College, Action Area-1, BA Block,
New Town, Rajarhat Kolkata - 700156

The tender must be submitted in a sealed cover, clearly superscribed as “Tender for Dedicated 20 Mbps Leased Line
for Dr. A. P. J. Abdul Kalam Government College”. The institution reserves the right to reject any or all tenders
without assigning any reason. Payment will be made as per government norms after satisfactory installation and
commissioning of the service.
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